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Workplace Violence: Release 
of Personal Information 

 
Introduction 
 
Recent provisions added to the Workplace Safety and Health (WSH) Regulation allow 
for the release of personal information to address a risk for violence at the workplace. 
This document will clarify how these provisions (under the WSH Regulation) interact 
with related provisions under other legislation: PHIA and FIPPA.   
 
When is personal information released concerning violence in a 
workplace? 
 
The WSH Regulation states that personal information can be shared when it is 
necessary to explain the nature and extent of the risk of violence. The amount of 
information released about an individual must be the minimum amount necessary to 
address the risk. 
 
Who is informed when there is a risk of violence in a workplace? 
 
The WSH Regulation only addresses informing workers of the risk of violence, not 
others who may be affected (such as parents, public, patients etc.).  
 
How do the Personal Health Information Act (PHIA) and the Freedom 
of Information and the Protection of Privacy Act (FIPPA) apply? 
 
Employers subject to FIPPA and PHIA must still comply with those Acts.   
 
Under FIPPA: 

• (s. 44(1)): A public body may disclose personal information where necessary to 
protect the mental or physical health or the safety of any individual or group of 
individuals. 

 
Under PHIA: 

•  (s. 22(2)): A trustee may disclose personal health information without the 
consent of the individual the information is about if the trustee reasonably 
believes that the disclosure is necessary to prevent or lessen a serious or 
immediate threat to: 

o a) the health or safety of an individual; or 
o b) public health or public safety 

(see next page) 
 
Workplace Safety and Health Division Contact Information: 

Winnipeg: (204) 945-3446 
Toll-Free: 1-866-888-8186 (Manitoba only)    
24-Hour Emergency Line:  (204) 945-0581 

Publications/resources available at:  www.safemanitoba.com 
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Example releases of personal information: 
 
Patient in a personal care home or hospital with a risk of violence 

• PHIA applies 
• An employer may disclose some information to staff members who may be at risk 

of violence, such as health care aids, cleaning and laundry staff, volunteers and 
dietary staff.   

• Where necessary, identify a particular behaviour and describe the precautions 
that need to be taken.  

• Provide circumstance specific information and precautions (ex: “this patient 
strikes out when startled, don’t approach patient from left and announce your 
presence from the door”).   

• Do not disclose a patient’s diagnosis. 
 
Student at a school with a risk of violence 

• FIPPA applies 
• An employer may disclose some information to staff (teachers, lunch supervisors 

etc.) that are unaware of a risk of violence. 
• Release situation specific information and precautions (ex: “the student becomes 

aggressive, kicks and bites when it is time to come in from recess. Give a two 
minute warning before the bell rings”). 

• Do not disclose a student’s diagnosis. 
 
Customer at a bar with a risk of violence 

• WSH Regulation applies 
• Disclose information about a customer’s history of violence to all employees who 

may be at risk (ex: “the customer at table five has become aggressive in the past 
when he has had too much to drink. Watch for signs of intoxication and notify 
your supervisor immediately”).   

• It is reasonable to release a name and picture of a customer with a risk of 
violence. 

• It is not reasonable to release information from a police report, such as the home 
address of the customer. 

 
 
 

Note: Please see the Workplace Safety & Health Division’s Guide for Preventing 
Violence in the Workplace for more information, at www.safemanitoba.com  
 

 
 
 
 

Reference to legal requirements under workplace safety and health legislation: 
o Violence in the Workplace:  Manitoba Regulation 217/2006 Part 11 
Additional workplace safety and health information available at www.safemanitoba.com  

http://www.safemanitoba.com/�
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